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What is the Self-Represented

Litigants Project?

\

* The Self-Represented Litigants Project is a project of
the Texas Legal Services Center with the goal of
providing legal assistance to self-represented
litigants.

« Staff
* Managing Attorney: Paula Pierce
* Primary Staff Attorney : Elliott Fontenette
* Part- Time Staff Attorney : Melissa Deutsch
* Media Producer : Colton Lawrence



The Problem We Face:
\

* Currently, a substantial number of Texans cannot
afford an attorney, and due to high demand they are
also not able to obtain assistance from Legal Aid.

* This leads them to some of them going through the
legal system as self-represented litigants.




Project Goals

‘\

* Expand and Increase assistance to BCLS eligible self-
represented Litigants through:

+ Live Chat
« Self Help Videos
* |Interactive Interviews



A Brief History
_’

* The project started in January of 2010 as a pilot program to
assist self-represented litigants in Texas, and was funded
by a grant from the Texas Access to Justice Foundation.

* Live Chat went online in May of 2010, a self help video was
produced, and Interactive Interviews were put online.

* The project has been successful, continues to grow, and is
now funded through general state support funds from the
Texas Legal Services Center.




How We Help: Live Chat

‘\

* Live Chat allows self-represented litigants to:

+ Find information and resources on
www.texaslawhelp.org.

* Use Interactive Interviews.

* Get individualized legal advice and brief services from
licensed attorneys.

* This is provided on a case by case basis.


http://www.texaslawhelp.org/

Live Chat: Statistics
\

* Year 1: May 2010 — End of Dec 2010 : 538 total chats
* Year 2: Jan 2011 — End of Dec 2011: 3,645 total chats

* Current year to date : 3,221

* End of year projection: At least 3,900 to 4,000 total
chats for the year.

* Since launch we have handled approximately 7, 404
total chats.




Live Chat: Graphing the Demand
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Live Chat: Clients
.’

* Currently a large percentage of chatters will qualify for one
on one legal advice from our service.

* HOWEVER: Even if they don’t qualify, while we do not provide
legal advice, we will generally try to help them with at least
general information and places they can contact for more
help.

* Clients must be:

* Texas Residents

* At 125% or below of the Federal Poverty Line
* Measured by Gross Monthly Income vs. Household Size.

* Not seeking help on criminal law or personal injury Issues, be a
business, and/or not be subject to a conflict of interest.




Live Chat: When and Where?
e

# Live Chat is online Monday through Friday from 9:00
AM to 5:00 PM on www.texaslawhelp.org.

« If the chat service is online the following green
button will be displayed:

Helping low-income individuals solve legal problems

Texas I_aW Hel p ,Ol'g DIY Forms - Interactive | DIY Forms - Printable | About Us | Site Help | Survey | News | Self Help Videos

KNOWLEDGE IS POWER

Understand your legal issue v Find legal help v Search _ GO

This website offers free legal forms and civil legal information to
Texans who cannot afford legal help. Learn about your rights,
available self-help resources, and organizations that provide free

Need help finding
n information?

Chat with someone who can
help you.

e + Set your location

More Languages
Spanish / Espariol

and low-cost legal aid.

Need help now? Click here Monday through Friday from 9:00am to 5:00pm Central Standard Time (CST) to
chat with a specialist.




Live Chat: Offline

* When Live Chat is not online, visitor
message which we respond to as fast as we can.

* The message goes to e-mail, and we respond by e-mail
and go from there.

* The green button for when it is not online is below:

Helping low-income individuals solve legal problems

Texas Law Help ,Ol'g DIY Forms - Interactive | DIY Forms - Printable | About Us | Site Help | Survey | News | Self Help Videos

KNOWLEDGE IS POWER

Understand your legal issue v Find legal help v Search _ GO

LiveHelp unavailable.

This website offers free legal forms and civil legal information to
Texans who cannot afford legal help. Learn about your rights,
available self-help resources, and organizations that provide free

Please leave a message.

o
( + Set your location
Need help now? Click here Monday through Friday from 9:00am to 5:00pm Central S$tandard Time (C5T) to

chat with a specialist. More Languages
Spanish / Espafiol
Vigtnamese / Tiéng Viét

and low-cost legal aid.




Live Chat: Example and Explanation

—

* Jane Doe is looking to get a divorce, can’t afford an
attorney, and has been turned down by legal aid. She
is on www.texaslawhelp.org but doesn’t know where
to start and sees the button below:

Helping low-income individuals solve legal problems

Texas Law HEI p ,Org DIY Forms - Interactive | DIY Forms - Printable | About Us | Site Help | Survey | News | Self Help Videos

KNOWLEDGE IS POWER

Understand your legal issue v Find legal help v Search _ GO

Need help finding
information?

Chat with someone who can
help you.

( . . Set your location

More Languages
Spanish / Espafiol

This website offers free legal forms and civil legal information to
Texans who cannot afford legal help. Learn about your rights,
available self-help resources, and organizations that provide free

and low-cost legal aid.

Heed help now? Click here Monday through Friday from 9:00am to 5:00pm Central Standard Time (C5T) to
chat with a specialist.



http://www.texaslawhelp.org/

Live Chat: Example Contd.

@ https://serveriad.liveperson.net/hc/7945526/ 7 crmd=file&file=visitorWantsToChat&site=79455 26 &SESSIONVAR! skill=Help using the web: 7

Liuechathyc LIVEFERSON

Welcome to LiveHelp. We have two chat services available for Texas residents: general
website assistance to locate legal information and information on disaster relief.

LiveHelp Operators primarily provide legal information that you may review, and
information on other legal organizations you may contact for further legal assistance.

Disclaimer and Terms of Use: Use of the LiveHelp service does NOT create an attorney- HOW mGY
client relationship. By using LiveHelp, you agree that any information/advice you may I help
receive is the full extent of this service and that your receiving this information/advice

does NOT create an attorney client relationship. Further, by using LiveHelp you agree to VOU?
waive and release any rights you may have for a claim based upon the information

provided through this service. This live chat is

Please note: LiveHelp is a grant-funded program to assist low-income Texans with ciwvil TESTED:  DE-OCT
legal needs. Our attorneys are licensed in the state of Texas and cannot provide

information to residents of any other state. This chat feature is available for civil legal

issues only. We do not provide legal information on criminal issues.

Please note: We can only provide information directly to the person with the legal issue,
not a third party.

Some of the information that may be provided to you in the chat will require that you to
have the latest version of Adobe Reader.

Would you like help with using the website or disaster relief? *
Select One -

Email Address -- Note: Your email is not mandatory, but providing it will allow us to contact you in
the event our chat becomes interrupted.

Required items indicated with *. Start Chat




Live Chat: Example Contd.

f https://serveriad liveperson.net/hc/ 7945526/ Ternd=file&file=visitorWants ToChat&site= 7945526 & SESSI0 ’:'l'i"

Live Chat by {3 uversrson ‘

Fledse MNnuLe. LIiveEneEip Is d yrdrit-iunued proygrdrmm Lo ds=IsL0
low-income Texans with civil legal needs. Our attorneys are
licensed in the state of Texas and cannot provide information
to residents of any other state. This chat feature is available
for civil legal issues only. We do not provide legal information
on criminal issues.

Please note: We can only provide information directly to the HOW mqy
person with the legal issue, not a third party. | hEID

?
Some of the information that may be provided to you in the VOU
chat will require that you to have the latest version of Adobe
Reader.

Would you like help with using the website or disaster relief? *

Help using the website +

This service is funded by a grant that requires we collect statistical
information. Flease answer the following brief questions. What is yvour
HOUSEHOLD average monthly income? #

$1150-1550 -

How many people live in yvour housea?
2 -

What county do you live in? #
Lubbock -

What is your name? *

Jane Daoe

Email Address -- Note: Your email is not mandatory, but providing it will
allow us to contact you in the event our becomes interrupted.

JaneDoel23@gmail.com

4

Required items indicated with *. stal't Chat

L




Live Chat: Example Contd.

==

@ https://server.iad.liveperson.net/hc/7945526/7crmd=fileBfile= chatStart&site=7¢ ".'A':“

Live Chat by {} Livercrson Print Transcript @ End Chat
Please wait for a volunteer to respond. e I I 0
How may
I help you?

-
This live chat is
(W] McAfes SECURE

Type your name and press ENTER

&



W J i
- - - e
Ticket ID: Subject:
e ) = O » j Info | Navigation | Page Viewer
Stop History Push Send Desktop )
Chat Page HTML Sharing [ Visitor Info
Contact ID Jane Doe
info: Please wait for a volunteer to respond. Contact Email JaneDoe123@gmail. com
Country BE United States
Email . :
Elliott: Hi, how may I help you? Gty Austin
Organization Texas Department of Information Resources
= IsP Texas Department of Information Resources
Note . Operating System Windows 7
Time Zone America/Chicago
P 168.39. 26.66
;]
Z | Host mail. Hsc.org
Log Call State/Province Texas
- v
Verdana ¥ HS.E ¥ ||E|3|E||°|._.-3| _
| Campaign
= Medium Direct
| Session Info
State ‘%% Chatting
Skill Help using the website
¥ | Send Agent 2 Eliott

< | | Lp-7345526 | Ellott | |



Live Chat: Example Contd.

@ https://server.iad liveperson.net/hc/7945526/7cmd=file&file= chatStart &site=T7¢ ":'A':“ ’

Live Chat by () Livercrson Print Transcript | @ | End Chat
Please wait for a volunteer to respond. e I I 0
You are now chatting with "Elliott" How may
Elliott: Hi, how may I help you? I hEIF’ you?

-

.

This live chat is
(M mecafes SECLRE

TESTED DE-OCT

SEND

Type your name and press ENTER

&




Live Chat: Example Contd.

‘\

* From there | would:
« Verify qualifying information.

« If she qualifies, run a conflict of interest check in our case
management system.

* Determine and provide the appropriate level of service which
could be:

* Legal Information
Legal Advice
Forms

Or other service.

*

*

*



Live Chat: Distance and Language

\

* Language Access

* We currently have Live Chat staffed with an attorney who is
fluent in Spanish.

* Also, we have an interpreter service, which allows us to
provide service to almost anyone, regardless of language, if
they qualify.

* We use Google translate to get the potential client’s phone
number, and then call with the interpreter.

+ Distance Access

* Live Chat is especially useful for those counties without a
brick and mortar legal aid office or law library.

« Especially helpful in pointing to online resources.




Self-Help Videos
\

* Another way we help self-represented litigants is
through the use and development of self-help videos.

* The self-help videos break down complicated legal

concepts into easy to understand principles and step
by step processes.

« Users are more likely to watch a short video than read
a long pamphlet.




Self-Help Videos: The Legal System

Helping Yourself
\

# In conjunction with Travis County Television, and the
Lubbock County Bar Association we produced the
video the Legal System: Doing it Yourself.

* Itis a general guide to going through the legal system
on your on and is available now on
www.texaslawhelp.org.

* It is available in English and in Spanish with subtitles.



http://www.texaslawhelp.org/

Self-Help Videos: The Legal System

Helping Yourself

Helping low-income individuals solve legal problems
DIY Forms - Interactive | DIY Forms - Printable | About Us | Site Help | Survey | News | Self Help Videos

TexasLaw|gLl[sl.org

KNOWLEDGE IS POWER

Understand your legal issue v Find legal help v

HOME SHARE EMAIL () PRINT
Need help finding
B oo,
New Video Helps Low-Income Texans Navigate the Court System g
Authored By: Texas Legal Services Center (, 3
g + Set your loca
o

New Video Helps Low-Income Texans N J o ) More Languages
Spanish / Espafiol
Vietnamese / Tiéng Viét

Texas Civil Courts Guide

The Texas Civil Courts program is
designed to help you find the proper court
to file a case in civil, consumer, family,
injury, probate, and property matters.
Search the Guide.

News
Own the Dream

Use this online tool to help you
LUBBOCK, TX - The Lubbock County Bar Association and Texas Legal Services Center today released The Legal determine if you are eligible for Deferred
System: Helping Yourself, a nine minute self-help video that prepares a pro-se (or self-represented) litigant on what to Action for Childhood Arrivals.

expacwhenigoing vcMicourt Free Interactive Protective Order Kit

The video is available for viewing through the popular website TexasLawHelp.org, which is dedicated to providing free, is Available Now

reliable legal information to those who cannot afford legal help or qualify for legal aid. The easy-to-use "intenview" will quide

“The Legal System: Helping Yourself premieres at a crucial time for low-income Texans who need civil legal you through the process to apply for a
assistance,” said Judge Judy Parker, Presiding Judge, Lubbock County Court at Law 3, who is featured in the video. Protective Order.

“This is avaluable resource for Texans who face the daunting prospect of going to court without an attorney.” New Video Helps Low-Income

Judge Parker points out that according to the American Bar Association, due to a lack of resources, only about 20 to 25 Texans Navigate the Court System
percent of the civil legal needs of low-income and poor Texans are being met.

Just released!



Self-Help Videos: Office of Court

Administration

\

* In conjunction with the Texas Office of Court
Administration we developed, shot, and are currently
in the process of editing a series of videos designed
to help self-represented litigants.

* There will be 14 videos, at a total running time of 60
minutes.

* The videos will be available in English and Spanish
without subtitles.




Self-Help Videos: Behind the Scenes




Interactive Interviews

\

* Interactive Interviews: These are guided question and
answer interviews, which assist in filling out the
forms.

* At each step there are explanations of legal terms,
processes, and concepts to enable the user to fill out
the forms correctly.

* Each interactive interview has been through
extensive development by a licensed attorney and
beta testing by a group of attorneys and non
attorneys.




nteractive Interviews: Current

Available

Helping low-income individuals solve legal problems

TexasLaw Help DIY Forms - Interactive | DIY Forms - Printable | About Us | Site Help | Survey | News | Self Help Videos

KNOWLEDGE IS POWER

Understand your legal issue Find legal help _

B stiare EMaiL (S PRINT
Need help finding
“ information?

Chat with someone who can

Interactive Forms help you.

TexasLawHelp.org now offers online forms — by clicking on the links below, you will be redirected to
LawHelplnteractive.org, where you will take a step by step "interview” that will ask you questions, and you will type in
your answers. Once the interview is complete, a legal document will be generated, which you may print off.. These
online forms work bestin Internet Explorer. Please follow the instructions carefully. We also encourage you to sign up
(free) with LawHelpInteractive.org so that you may save your work should you need to exit the interview before itis
completed.

f + Set your location

More Languages
Spanish / Espafiol
Vietnamese fﬂéng Viét

« Protective Order Texas Civil Courts Guide

. - The Texas Civil Courts program is
. Affidavit of Inability to Pa

ty y designed to help you find the proper court
« Uncontested Divorce In Texas (with or without children) EIEaEEE TG, Gy E)

injury, probate, and property matters.
Search the Guida.




Interactive Interviews:

xample — Petition For Divorce

b | Brraa AL

Legal documents made simpler

powered by probono.net
AAA |

I (JBACK  NEXT MYPROGRESS 7 Type your name and select your gender v ]
@ Access To Justice
A1 CHCAY FEVT CELSEGE CF UM

Type your name and select your
gender.

First: IJane
Middle: [ sally |

Last: [ Doe |

© male
© Female

Texaslaw&org

XHOWLEDGE 1§ POWEN

Terms of Use | Privacy Policy | About | Email Us

Lawkelp Interactive Is supported by|
LLSC SJI ordocs




Interactive Interviews:

Example — Petition For Divorce

| Legal documents made simpler

powered by probono.net
AAA |

(BACK  NEXT MYPROGRESS 8 What county will the divorce be filedin? |+ |

What county will the divorce be

filed in? How do | know? |

| ¥
|

/
©2000-2011 Minois JAsinutn of

Terms of Use | Privacy Policy | About | Email Us |

Lawtelp Interactive is supported by
5LLSC SJI +ordocs



Interactive Interviews:
xample — Petition For Divorce

Legal documents made simpler

powered by probono.net
AAA |

[GBACK TNEXT MYPROGRESS 8 What county will the divorce be fledin?  +

@ Access To Justice
AT CACAT NENT CELLEOR CF LAN

You must file the suit in a county where either you or
your spouse has lived for at least the last 90 days.

filed in?

What county will the divorce be
‘

Close

Te

XNOWLEDGE 18 POWER

Terms of Use | Privacy Policy | About | Email Us

LawHelp Interactive is supported by|



Interactive Interviews:

Example — Petition For Divorce

19 -0
Home | Insert  Pagelayout  Refersnces  Mailings Acrobat

% cut arial A A B B 6& 44 Fina -
Ba Copy i A A AaBbCcl AaBbCc 4aB85C:L 4aBbCcL A4aBbCcl AaBbCel AaBbCcl AaBbCe AsBBCC] AABBCC AABBCC AaBbCcl AaBbCc¢ AaBbCc 3 Replace
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Paste o Format Painter I U ~abe x, x* w-A- = THoSpaci..  Subtitle  Subtle Em... Emphasis  Intense E. Strong Quote  Intense Q.. Subtle Ref.. IntenseR.. BookTitle TlistPara.. Headingl Title = ;";nge m”mm
B o
Clipboard ] Font 5 Faragraph [} Styles | Editing |
&
EAUSE NO. V. GROUNDS FOR DIVORCE i
IN THE MATTER OF 8 IN THE I want to get divorced for the following reason(s):
OF THE MARRIAGE OF § - the marriage has become insupportable due to discord or conflict of personalities that destroys the
§ legitimate ends of the marital relationship and prevents any reasonable expectation of reconciliation. |
Jane Sally Doe § DISTRICT COURT OF: ask the Court to grant me a divorce because my spouse and | do not get along and do not plan to live
Petitioner § together ever again.
AND § TRAVIS COUNTY, TEXAS
§ VI. CHILDREN
John James Doe 8§
Respondent § 1. Pregnancy
§ The wife in this marriage is not pregnant.
g:ﬁ_g‘RE:E INTEREST OF MINOR g 2. Children of the marriage
: 8§ Child’s name Date of Birth Place of Birth State where child lives
Sarah Jennifer Doe 8§ _ now
|_Sarah Jennifer Doe | April 4, 2008 | Austin, Texas [ Texas |
PETITION FOR DIVORCE 3. CourtOrdersinvolving these children
There are NO court orders in effect now for any of the children listed above
I. PARTIES
Petiti 4. Children’s Health Insurance
itioner
The children do not have private health insurance in effect.
1. My name is: Jane Sally Doe
R g Private Health Insurance NOT in effect:
espondent The children do not receive medical assistance through CHIPS or Medicaid.
2. My spouse’s name is: Joehn James Doe
Child Cost of premium: Not Applicable
ildren
Health insurance is available to the person who pays child support at a reasonable cost.
1. Sarah Jennifer Doe
5. Custody, Visitation, and Child Suppert
II. DISCOVERY My spouse and | agree fo try to make an agreement about custody, visitation, and support. If we
B cannot make an agreement, | ask the court to make decisions on these issues that are best for our
The discovery level in this case is Level 2 children, including, if applicable, orders for current and retroactive child support and medical
support.
11l JURISDICTION 6. Family Information
1. I have lived in this county for the last 90 days. I will fill out and file the Family Information formwhen| file the Final Decree of Divorce, as required
by Texas Family Code Section 105.006.
2. | have lived in Texas forthe last six months.
7. Children’s Property
IV. Ma as None of the children, of this marriage, own any property, other than personal property.
. RRIAGE and SEPARATION
N . ildren born during the marriage, but hushand is not the father
M nd 1 aot ed on: August 6. 2007 8. Children bern during th i but husband i he fath
. My spouse and | got married on: August 6,
The wife did not have children with another man while married to the husband
ENRRTYRO A livin $omath - ~tan_nnan
Page:lofl6 | Wordsi4,155 | & |




Interactive Interviews:

Example — Petition For Divorce
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Step3: Readand Review

n for Divorce with Children:

«  Read over the Petition for Divorce and ALL attachments, COMPLETELY.
o Make sure that all selectic what you and the other

INSTRUCTIONS

side sgreed tofor the divorce.
o ifyou find mistakes or would like to change items, go back and re-do the interactive
interview.

Step1: Print

Printyour Petition for Divorce and sign it on the last page.

= Note: if you chose ta save your answers, you should be sble to retrieve your
answers for the interactive interview.

Step2: Attachmentsand Conditions

Step 4: Backup

Exhibit: Out of State Parent Affidavit

*  Make 2 copies of your ition for Di ALLneeded

'+ You will file the original. One copy isfor you to keep. The other willgo to your spouse.

If your spouse does NOTlive in Texas, you MUST complete and attach the Exhibit: Out-of
State Parent Affidavittothe Petition for Divoree BEFORE filing it.

Step 5: Filing

This exhibit
form.

2inan interactive intervi pri

*  File your Petition for Divorce and ALL needed attachments.

© Take the Original and 2 copies of your completed Petition for Divarce and all
‘appropriate sttachments to the Courthouse

‘Children Born during the Marriage but the Husband is not the Father

If there are children bornduring the marriage but the husband isnot the Father, you should
talk with a lawyer, for legal advice and help drawi ded documents, ing
vour Petition for Divorce.

o File your papers with the Districtor County Clerk's Office.

= Note:You MUSTfile the divarce suitin a county where either you OR your
spouse haslived for at least the last30 days.

Protective Order

.

The derkwill ask you ta pay a fee (around $250.00 - $300.00) tofile your Petition for Divorce.
Ifyou the fee, hould also file an it of Inability to Pay Casts.

If there isa Protective Order, inyour case, you should attach a COPY of it to the Petition for
Divoree.

o The Affidavitof Inability to Pay Costs asks the courtto waive the filing fee
o AnAffidavitof Inability to Pay Costs is available in an interactive Interviewand aform
on www texaslawhelp ore.

If you need a Protective Order, a formand/or interactive interview is available on
e texaslawhelp org.

The clerk will stamp your papers with the date. She will also assigna cause number and a
Jjudicial district. The clerk will keep the original and give back your copies. Keepa copy for
yourselfin a safe place.

If you would like help, getting a Protective Order, from your local Districtor County Attorney’s
Office, you should contact office you file the Petition for Divorce.

*

NOTE: You can ic Violence Hotline (http-, orgf)

for help with issuesinvolving Domestic Violence




Interactive Interviews: Statistics and

Upcoming Interviews

\

* The first Interactive Interviews went online in May of 2010. Since
then:

* Use of the interviews has doubled each quarter.

* Texas is now #3 in terms of number of interviews , and #4 in terms

of how many interviews result in document assembly across the
country.

* For Q1 of 2012 16,987 interviews were taken, resulting in 8,111
documents being assembled in one quarter alone.

* We are currently developing Interactive Interviews for
Occupational Driver’s Licenses and Expunction in Texas.



TexasLawHelp 2.0 and the Self-

Represented Litigants Project
\

* Thanks for watching and please ask any questions you
may have!



